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Sketching 
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• Adopt the sketching tool used by 
IASWorld : iSketch. 

• iSketch uses vectors like Mouse 
Sketch 

• Uses JAVA as underlying technology 

Replace Mouse Sketch 



Orion Public Access 
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• Added Additional 
Functionality: 

• Property Bills to support 
Collections 

• Additional data in the 
search results 

• Ability to link to other 
sites or documents 

• Will be used by 
Johnson Tax 

 

 

Since We Last Met… 
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• Add functionality for 
Kansas and other clients 

• Support for Orion reports 
and notices 

 

Next Steps 



Field Mobile 
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• Just completed development 

• Leverages Property Package 
created for Mobile Office 

• Packages will be handled by 
a queue 

• Includes Apex Integration 

Field Mobile - Phase One 
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• Integration into workflow 
instead of using property 
package. 

• Available after workflow is 
complete.  

 

 

Field Mobile - Phase Two 



Reporting – Still on our radar 
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• Ability to run reports from 
Orion 

• Proof-of-concept 
completed in 2015 

• In the past year, analysts 
have been building 
reports outside of Orion 
in SSRS 

 

 

 

SSRS Integration – Enterprise Reporting 
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Orion Reporting 

• Next generation of CRS 
• Goals: 

• Near real-time updates 
• A more simple database 

structure 
• Project was in progress last summer 

• Re-evaluating our approach 
• Seeking feedback on client 

specific needs. 
 



Property Search 
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• Leverage the search 
technology used in 
Public Access for Orion 

• Single search box for 
name, address, and 
property identifiers. 

 

Property Search in Orion 



Workflow 
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Workflow 

• Tyler Workflow 

• Orion Actions 

• Events System 

• Task Management 

• Notifications 

• Business Rules Engine 

• Administration 
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• An “internal” product 
that Tyler created. 

• Created in a way so it 
can be integrated into 
any Tyler product. 

• Vision: Platform for 
process integration 
across Tyler products. 

 

Workflow – Tyler Workflow 
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• Activities in Orion 
that trigger events. 

• Examples include: 

– Update Transfer 
Status 

– Create an Appeal 

– Recalculate value 

 

Workflow – Orion Actions 
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• Workflow’s 
messaging 
system 

• Triggered by 
actions in Orion. 

• Tells workflow 
something 
happened. 

Workflow – Events System  
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• Individual tasks 
and work queues 

• Ability to assign 
and updates task 

• Ability to manage 
user’s queues. 

 

Workflow – Task Management  
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• Alerts users about 
workflow activities 

• Let’s users know 
what something 
occurred in the 
workflow system. 

• Prompts users to 
take action 

 

Workflow – Notifications  
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• Adds a “decision 
maker” to workflow. 

• Automates decisions 
that users would 
typically make. 

• Example:  If an 
appeal is added, and 
it’s formal, then 
automatically 
schedule the appeal. 

Workflow – Business Rules Engine  
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• Place to define the 
definition of a 
workflow. 

• Contains a graphical 
interface for defining 
the workflow. 

• Used by 
implementation staff. 

 

Workflow – Administration  



Questions? 

. 


